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Pump controls and accessories
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Control module
The Control Module remotely switches 
pumps without controls and can be 
used in both positive and negative 
plumbing systems. The module 
incorporates run dry protection.

Part No
41011 Control Model

Float switch
The Float Switch is used to control 
a pump when filling or emptying 
a watertank/cistern. The switch 
position is adjustable along the 
float cord.

Part No
26638 Float Switch

Mounting pad
The mounting pad provides 
addtional sound insulation further 
reducing the transfer of motor 
noise and vibration.

Part No
27124 Mounting Pad

In-line strainers
Inlet strainers are standard within our 
Monsoon ranges, however we would 
recommend use of an in-line strainer 
with our Showermate ranges.

Part No
15726 G 3/4�" BSP Strainer

16291 G 1"     BSP Strainer

Lay flat hoses
Flexible and durable 32mm diameter 
PVC hoses designed for use with our 
Submersible pump range to transfer 
water. 

Supplied with a connection kit, they 
are lightweight, weather resistant and 
completely collapsible when not in use. 

Part No
19965 5m length

19966 10m length

Tank flanges
Provide a dedicated hot water feed from 
the hot water cylinder to the pump, 
reducing the possibility of introducing 
air into the supply. The top entry flange 
allows 360° positioning of the pump 
connections for ease of installation. Whilst 
the side entry flange is a simple retrofit with 
minimal pipework changes required.

Part No
27800 Stuart Flange Top Entry

27900 Stuart Flange Side Entry

Floating switch
Simple to install, these switches 
are designed to control a pump to 
automatically fill or empty a water  
tank/cistern. 
Available in 3 or 5 metre cable lengths.

Part No
19500 3m Fill only

19501 5m Fill only

19638 3m Fill or empty

19639 5m Fill or empty

Part No
28452 Monsoon standard ranges

28453 Monsoon universal ranges

28454 Monsoon extra S1.4 bar single

28455 Monsoon extra U1.4 bar single

28456 Monsoon extra U2.6, 3.6 & U5.0 bar

28457 Flomate ranges

28458 Wasteflo WC1, WC2 & WC3

28459 Wasteflo LS5

Service kits
The lifespan of our products is second 
to none and come with industry leading 
guarantee periods. However, service 
kits are available for our Monsoon, 
Monsoon Extra, Flomate and Wasteflo 
ranges to further optimise their life cycle.
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Commercial product rangePumpAssist - service and support

PumpAssist is a dedicated and friendly team of highly trained and experienced technical 
experts who will assist you by: 

Choosing the right pump
It sounds simple but making sure 
you have the correct pump for 
your application is of paramount 
importance, our team will help you 
specify the right pump for the job.

Installation advice
Having trouble, don’t know where to 
start? Our team will be able to talk 
you through your installation – 
90% of pump failures are down to 
poor installation.

Find the right spare parts
You can order accessories, and 
service kits for our monsoon, 
flomate and wasteflo ranges directly 
from our website. Click on the 'where 
to buy' or call the team and they will 
be happy to help you find the correct 
parts and take your order.

FAQs and troubleshooting
As experts in our field we have an in 
depth knowledge of typical problems 
that may arise with our products and 
problems that occur due to incorrect 
installation. Simply download our 
guidelines or contact our PumpAssist 
team.

Register to become an 
approved installer/stockist
By registering your details with us, 
we can offer consumers the 
opportunity to locate an installer 
or stockist in their area. Registration 
is free, simply click on the ‘register 
as' link from our website or scan the 
unique QR code which can be found 
on the back cover of this brochure.

Contacting PumpAssist 
made easy
We recognise that making a phone 
call is not always convenient. So we 
have added a dedicated PumpAssist 
'Live Chat' function to our website. 
Simply click on the ‘Live Chat’ 
icon, ask a question and we will 
reply directly back to you. Available 
Monday - Friday from 9:00 – 17:00. 
We look forward to hearing from you.

Find a local stockist 
or installer 
Finding a local stockist or installer 
couldn’t be easier, just visit our 
website and enter your postcode and 
we will advise you of the nearest one 
in your area. Our extensive database 
covers the UK & Republic of Ireland, 
as well as considerable world wide 
coverage.

Contact an approved 
service engineer
In the unlikely event that things go 
wrong, we have approved service 
engineers available throughout the UK 
& Republic of Ireland. Our engineers 
receive comprehensive training on 
all our products so if you have any 
problems just call our team and they 
will put you in direct contact.


